


Host family application instructions

Thank you for choosing Cultural Care Au Pair to fulfill your childcare needs. In this booklet you will find our  2009  
application. You may submit the pages of the application in one of the following ways:
          
          • Fax: Fax your application to: 617-619-1101          
          • �Mail: Mail your application to: Cultural Care Au Pair, One Education Street, Cambridge, MA 02141                    
Or, you can always apply using our convenient, save-as-you-go online application located at: culturalcare.com.       
          
Application checklist
Before sending your application to Cultural Care Au Pair, please make sure it is complete by checking off the items below.

1. Pre-application
To begin the matching process you must complete a pre-application by submitting the following:

Host family application (pages 1-4)	

Weekly schedule (page 5)

Host family & au pair acknowledgement	

Host family agreement

Payment authorization form

$350 non-refundable application fee

2.  Full application

We cannot consider your au pair match finalized until we have received the following additional application materials and 
you have been personally interviewed by your LCC: 

Host family personal/professional reference 
	 References can be submitted online at culturalcare.com/references or mailed directly to Cultural Care Au Pair by 
	 the person completing them.

Personal reference 
	 Please note: Repeat families must submit a Host Family Reference from their au pair in lieu of a personal reference.

Letter to your prospective au pair 
	 On a separate sheet of paper, please address a letter to your au pair which describes all members of your family, 
	 specifically highlighting personalities, goals, values, education and interests. Please also include information on the area 	
	 in which you live. Discuss your reasons for wanting to host an au pair and any other information that will assist your 	
	 au pair in familiarizing her/himself with your family and area.

Family photos 
	 Photos are an extremely important part of your application as they will introduce your family and your home to the au 	
	 pair who will be living with you. You may either email digital photos to: aupair@culturalcare.com, upload them to 	
	 your host family web account or, attach them to a separate sheet of 81⁄2” x 11” paper. Please write your name and 		
	 address and attach at least four photos illustrating your family and home, including your au pair’s private bedroom. 	
	 Please include at least one photo of every family member, including pets, and identify the people and location. Please 	
	 note that photos may not be returned. Please send photos to Cultural Care Au Pair (not directly to your au pair).

 



Welcome to the Cultural Care Au Pair program. To enable us to present you with the au pair who best suits your childcare needs, please answer 
the following questions as completely and honestly as possible. Attach additional information for any questions on a separate page. This application 
will be presented to your au pair. Please write neatly in black pen and mail original documents to: Cultural Care Au Pair, One Education Street, 
Cambridge, MA  02141. Or complete the online host family application available at culturalcare.com.

Host family application
I am applying as a: (check one)           New family          Repeat family

	

Last name	 Home phone		     Email

Street address                                                                              City	        State 	 Zip

Host parent                                                                              

Title: (check one)           Mr.          Mrs.          Ms.          Dr.

Name					                               Email

Occupation                                                                                  Company name and title 		      

Mobile phone                                                                                Work phone 			      Fax

Host parent                                                                              

Title: (check one)           Mr.          Mrs.          Ms.          Dr.

Name					                               Email

Occupation                                                                                  Company name and title 		      

Mobile phone                                                                                Work phone 			       Fax

Children

   Name of child/expected child*	   Birthdate (MM/DD/YY)     Age      Sex: M or F                                   Comments

*Note: Due to U.S. Department of State regulations, you must inform Cultural Care Au Pair in writing if you give birth to or adopt a child during the program year. 

Arrival information (Please refer to the inside of the back cover of the host family brochure or culturalcare.com for a group arrival schedule and list of gateways.) 

Ideal arrival date (MM/DD/YY) 	   Earliest possible arrival date (MM/DD/YY) 	   Latest possible arrival date (MM/DD/YY) 

Preferred arrival airport/city*				                                                 Alternate arrival airport/city*  
*See inside back cover of brochure for a list of available gateways.
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New families

How did you learn about Cultural Care Au Pair? (check one)

Local Childcare Coordinator   Name:

Referred by a Cultural Care host family   Name/City/State: 	

Referred by a Cultural Care au pair   Name:

Advertisement   Name of publication:

Internet    Website:

Other

What kind of childcare do you currently use?	

Family information

Are host parents U.S. citizens or legal permanent residents (green card holders)?        Yes         No

Does your family follow a special diet?        Yes         No        

If so, please explain:	

Do you have any pets?        Yes         No        

If so, please describe them (type, indoor/outdoor, size etc.): 				  

Will your au pair be expected to help with their feeding and maintenance?       Yes         No        

Is English the primary language spoken in your home?       Yes         No          

What other languages, if any, are spoken in your home?

What is your religious denomination?                                               

How often do you attend services?       Never         Occasionally        Always        

Do you smoke in your home?       Yes         No

Does any member of your family have an illness or condition which is contagious or communicable?       Yes         No

If so, please explain. 

Has any member of your family been convicted of a crime (excluding minor traffic violations)?       Yes         No

If so, please explain.

Do you have children with special needs?       Yes         No

If yes, do you require an au pair with specialized training?       Yes         No       (Please provide details in the letter to your prospective au 

pair.)	

Do you have any household help (cleaning service, housekeeper, etc.)?       Yes         No

If so, what type and how often?

Have you had an au pair/caretaker live with you before?       Yes         No

If so, please describe your experiences.
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Describe any experiences your family has had with other cultures. 

Describe your family’s interests and activities. 

Describe a typical mealtime in your home.

Describe a typical weekday in your home (your daily routines, chores, activities, etc.).

Describe a typical weekend in your home.

Describe the frequency and duration of business travel.

Describe the frequency and duration of activities which take you out of the house in the evening.

Home and community profile 

Is your home a: (choose one)       freestanding house       condominium complex       apartment

Describe your home (size of building, number of rooms, etc.).

Describe your au pair’s private bedroom (size, furnishings, phone, location in your home).

Would you describe your home as: (choose one)       very neat      moderately neat      cluttered but cozy      comfortable but disorganized

Is your community: (choose one)       urban       suburban       rural

Nearest major city	 Travel time to that city	

Describe what public transportation is available. 	

What form of transportation do you expect your au pair to use for au pair meetings, classes, etc?	

	

Describe/list the cultural and social opportunities in your community.	

	

Describe/list the post-secondary educational opportunities (community colleges, universities) in your community.	

	

Comment on the above, if necessary. 
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Your prospective au pair

List all important qualities you feel your au pair should possess.

List any particular skills you would ideally like your au pair to possess (such as athletics or music), and explain why.

Do you require a swimmer?       Yes         No

List all important responsibilities your au pair will have, and how often each task will be performed.

List the most important household rules for your au pair to know. 

Would your au pair:	 be expected to drive as part of her/his duties?	  Yes         No

	 be allowed to use a car when off duty?	  Yes         No

	 be allowed to smoke in your home?	  Yes         No

	 be allowed to smoke outside of your home?	  Yes         No

	 be allowed to entertain guests in your home?	  Yes         No

Comment on the above, if necessary. 

Cultural exchange

How will you promote cultural exchange in your home?

Why would you encourage an au pair to spend a year living with your family?

How will you address the issue of homesickness with your au pair?

How often will you expect your au pair to be involved in family activities outside of her/his scheduled time? 

Host family signature
I/We certify that the information provided in this application is complete and accurate and if there are any substantive changes (i.e. change of 

address, additional children, etc.) we agree to notify Cultural Care Au Pair immediately in writing. I/We understand that my/our acceptance to the 

program depends on Cultural Care completing an in-home interview and receiving satisfactory references. I/We understand that Cultural Care Au 

Pair is an intercultural exchange program and agree to play an active role as host parent(s).

Host parent signature 		  Date

Host parent signature 		  Date
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Weekly Schedule
Please provide a sample weekly schedule for your au pair with your application. (Please note: schedule may not exceed 10 hours per day or 45 hours 
per week. In addition, your au pair must receive 11⁄2 consecutive days off per week.)

Does your schedule change?       weekly       monthly       rarely       
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Estimated daily hours:

Estimated daily hours:

Estimated daily hours:

Estimated daily hours:

Estimated daily hours:

Estimated daily hours:

Estimated daily hours:

Additional comments: 

Total weekly hours: 
(not to exceed 45-hour limit)
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Host family personal reference
To the host family                                                                              
Please complete the information below, and give this reference form to someone who knows you well, but is not a relative. Repeat families must have 
their current au pair submit a host family reference in lieu of a personal reference. Please note that a delay in the arrival of your reference may 
impact the final processing and acceptance of your application.

Host family last name	 Home phone		     Email

Street address                                                                              City	        State 	 Zip

To the reference                                                                              
This family is applying to Cultural Care Au Pair to host an au pair in their home for a year. Please answer the following questions as honestly and 
completely as possible. The answers will be used to assist us in placing a compatible au pair with this family. You will be contacted by a Cultural Care 
staff member for verification of this reference. All information will be held in strict confidence. Please return this form to the family in a sealed enve-
lope or send it to Cultural Care Au Pair. References can be mailed or faxed to 1-617-619-1101. Thank you. Please note that a delay in the arrival of 
your reference may impact the final processing and acceptance of the family’s application.

Name	 Home phone		     

Street address                                                                              City	        State 	 Zip

Email                                                                                           Occupation

Mobile phone                                                                                Work phone 			      Best time to reach you

In what capacity and for how long have you known the applicant family? 

Have you visited them in their home?       Yes         No          If so, how often?

To the best of your knowledge, does this family have a stable home life?       Yes         No  

Please explain:

Do you feel that the family has realistic expectations of the contribution an au pair could make to their home?       Yes         No 

Please explain:

Will the host family treat the au pair as a member of their family?       Yes         No  

Please explain:

Will this family be active participants in the cultural exchange aspect of the program?       Yes         No  

Please explain:

Would you feel comfortable having your son or daughter live as an au pair in their home?       Yes         No  

Please explain:

Are you aware of any family problems which would affect an au pair placed with this family?       Yes         No  

Please explain:

Would you recommend the applicant family for placement of an au pair in their home?       Yes         No

Reference’s signature 		  Date
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Host family employment verification
To the host family                                                                              
Please complete the information below, and give this reference form to your employer. If you are self-employed, complete the “self-employment 
notice” section below, and have someone who knows you well fill out the second personal reference on the back of this page. Repeat families must 
submit a new employment verification each program year.

Host family last name	 Home phone		     Email

Street address                                                                              City	        State 	 Zip

To the reference                                                                              
This family is applying to Cultural Care Au Pair to host an au pair in their home for a year. Please answer the following questions as honestly and 
completely as possible. You will be contacted by a Cultural Care staff member for verification of employment. All information will be held in strict 
confidence. Please return this form to the family in a sealed envelope or send it to Cultural Care Au Pair. References can be mailed to the address 
above or faxed to 1-617-619-2102. Thank you. Please note that a delay in the arrival of your reference may impact the final processing and 
acceptance of the family’s application.

Name	 Home phone		     

Street address                                                                              City	        State 	 Zip

Email                                                                                           Occupation

Mobile phone                                                                                Work phone 			      

In what capacity and for how long have you known the applicant? 

Where would you prefer our local childcare coordinator to contact you?       Work         Home

When is the best time to reach you?  

How long has the applicant been employed by the firm?

Reference’s signature 		  Date

Self employment notice                                                                          

I am/we are unable to provide an employment verification because I am/we are self-employed. I/we will provide a second personal reference.

Signature 		  Date

*Repeat families must submit an employment verification each program year.
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Host family personal reference II (in lieu of employment verification for host families who are self-employed)
To the host family                                                                              
Please complete the information below, and give this reference form to someone who knows you well, but is not a relative. Repeat families must have 
their current au pair submit a host family reference in lieu of a personal reference (which can be submitted in the form of a letter). Please note 
that a delay in the arrival of your reference may impact the final processing and acceptance of your application.

Host family last name	 Home phone		     Email

Street address                                                                              City	        State 	 Zip

To the reference                                                                              
This family is applying to Cultural Care Au Pair to host an au pair in their home for a year. Please answer the following questions as honestly and 
completely as possible. The answers will be used to assist us in placing a compatible au pair with this family. You will be contacted by a Cultural Care 
staff member for verification of this reference. All information will be held in strict confidence. Please return this form to the family in a sealed enve-
lope or send it to Cultural Care Au Pair. References can be mailed or faxed to 1-617-619-1101. Thank you. Please note that a delay in the arrival of 
your reference may impact the final processing and acceptance of the family’s application.

Name	 Home phone		     

Street address                                                                              City	        State 	 Zip

Email                                                                                           Occupation

Mobile phone                                                                                Work phone 			      Best time to reach you

In what capacity and for how long have you known the applicant family? 

Have you visited them in their home?       Yes         No          If so, how often?

To the best of your knowledge, does this family have a stable home life?       Yes         No  

Please explain:

Do you feel that the family has realistic expectations of the contribution an au pair could make to their home?       Yes         No 

Please explain:

Will the host family treat the au pair as a member of their family?       Yes         No  

Please explain:

Will this family be active participants in the cultural exchange aspect of the program?       Yes         No  

Please explain:

Would you feel comfortable having your son or daughter live as an au pair in their home?       Yes         No  

Please explain:

Are you aware of any family problems which would affect an au pair placed with this family?       Yes         No  

Please explain:

Would you recommend the applicant family for placement of an au pair in their home?       Yes         No

Reference’s signature 		  Date
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Host family & au pair acknowledgement
Please sign, date, and return this acknowledgement with your application. Your au pair will also sign and date the acknowledgement prior to her/his 
arrival in your home. Any violation of this acknowledgement may result in termination from the program.

As participants in the Cultural Care Au Pair program, we agree to adhere to the Regulations of the U.S. Department of State and Cultural Care Au 
Pair’s program guidelines, including but not limited to:

1. We hereby agree that the au pair will not provide more than forty-five (45) hours per week, and no more than ten (10) hours per day, of childcare 
services.

2. We also understand that asking the au pair to work additional hours and/or offering additional compensation for additional hours is a violation of 
the U.S. Department of State guidelines and this acknowledgement.

3. (If applicable) We agree that a parent or other responsible adult will be present in the home at all times the au pair is caring for a child under three 
months of age.

4. We agree to inform Cultural Care Au Pair in writing if our family gives birth to or adopts a child during the program year.

Host family confirmation

Host family last name	 Home phone		     Email

Street address                                                                              City	        State 	 Zip

Host parent’s signature 		  Date

Printed name 		

Host parent’s signature 		  Date

Printed name

Au pair confirmation

Au pair’s signature 		  Date

Printed name
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Host family agreement
This agreement is between Cultural Care, Inc. of Cambridge, MA (“CC”) and (first and last name(s) of host parent(s))                                                                  , of 
(City)                                            , (State)          , acting on behalf of and including all members of said persons’ household and family (hereinafter, in the aggregate, 
referred to as “Host”).

In consideration of the material undertakings herein contained, the parties agree as follows:

1. Host will abide by the terms and conditions of this agreement as long as the Host participates in the Cultural Care Au Pair program or has an au pair in their home, 
and until this agreement is replaced or modified by a subsequent executed agreement provided by CC.  

2. Host understands that CC has the exclusive right to determine suitability for placement of an au pair in Host’s home and continued participation in the au pair pro-
gram.  

3. Host will accept an au pair and any cultural differences in the spirit of international exchange. Host agrees to comply with all of the regulations published by U.S. 
Department of State in 22 CFR Part 62, as the same may be amended from time to time in the future (“the Regulations”). Host acknowledges receipt of a copy of the 
U.S. Department of State publication “The Au Pair Exchange Program” (available on host family web account). Host affirms that they are U.S. citizens or legal perma-
nent residents. 

4. Host understands that it is the Host’s sole responsibility to thoroughly interview and carefully choose an au pair from the candidate(s) presented to the Host, and that 
there is no warranty as to the Host’s satisfaction or to the compatibility of any particular candidate as an au pair in Host’s family.  

5. Host will provide board and lodging in a suitable private bedroom that complies with local building codes in their home for the au pair throughout participation in 
the program. Host agrees to pay a weekly stipend in accordance with the Regulations. The stipend shall be paid to the au pair on the same mutually agreed upon day each 
week for 51 weeks and cannot be withheld for any reason, including, but not limited to, outstanding phone bills, auto accidents or lost time due to illness. 

6. Host agrees that the au pair will perform childcare services and light housekeeping duties related to childcare which shall not exceed (each a separate limitation): (i) 
forty five (45) hours per week; (ii) five and one half (5½) days per week; and (iii) a maximum of ten (10) hours each day. Host agrees that the au pair will have one (1) 
full weekend (Friday evening to Monday morning) off duty per month and one and one half (1½) consecutive days off per week. The au pair will also receive two calen-
dar weeks (14 days) of paid vacation, to be taken at mutually agreed upon times. If a dispute arises as to any of these limits or requirements, CC’s determination shall be 
final. 

7. Host agrees that the au pair’s duties are not to include heavy chores, including, but not limited to, yard work, window washing, or scrubbing floors. The au pair’s 
duties will be restricted to childcare and responsibilities related to care of the children, including light housekeeping. This may include active duties, including, but not 
limited to, general supervision of play, preparing children’s meals, straightening their rooms, and doing the children’s laundry; and passive duties, such as being present 
when the children are sleeping, which are considered working hours. 

8. Host will provide automobile insurance for the au pair at Host’s sole cost if the au pair uses any of Host’s vehicles. The insurance coverage shall not be less than the 
minimum mandatory insurance coverage required by law in the state in which the Host resides. In the case of an accident while the au pair is off duty, the au pair shall 
not be responsible for a deductible that exceeds $500 per incident. Host will not hold CC liable for any damage or loss resulting from the au pair’s use of a vehicle. 
Host will pay for gas, and for the entire deductible resulting from any loss, for the vehicle(s) used by the au pair when performing her/his duties or requirements of the 
program. Host acknowledges that it is the Host’s responsibility to conform with any and all state or local laws regarding the au pair’s use of host’s automobile, including 
obtaining a local driver’s license, if required. 

9. Host acknowledges that CC is not responsible for any expenses incurred by the au pair or by the Host, including, but not limited to, telephone bills, automobile 
expenses, property damage, travel expenses, and health expenses not covered by insurance. Accordingly, Host agrees not to seek payment from CC for any of these 
expenses or costs. 

10. Host will facilitate enrollment and provide time off and transportation for study at accredited post secondary institutions (for a minimum of six (6) credit hours or its 
equivalent) in which the au pair chooses to enroll. Host agrees to pay up to $500 per au pair for tuition and related educational expenses.  

11. Host will facilitate attendance and provide time off and transportation for the au pair’s monthly meetings with CC’s Local Childcare Coordinator. Host agrees to 
respond to the inquiries of CC’s Local Childcare Coordinator and other CC agents and employees; and Host agrees to attend at least one of two family day conferences 
sponsored by CC during the program year. 

12. If a serious problem develops between the Host and the au pair, the Host shall notify CC both by telephone and in writing. If CC believes that its involvement might 
help to resolve a problem, the Host will consult with and meet with CC representatives. 

13. Host agrees that during the first three (3) days of an au pair’s stay in the home, a parent or another responsible adult shall remain in the home to facilitate the adjust-
ment of the au pair into the family, household and community. 

14. Host agrees if an infant less than three months old is living in the home, a parent or another responsible adult shall be present in the home at all times and the au pair 
shall not be sole care giver for that child at any time (including sleeping hours). Host agrees to notify CC if a child less than three (3) months is added to the household 
at any time during the program term.  Host agrees to notify CC in the event there is a change of composition of the household, including, but not limited to, divorce, 
custody change, death, adoption, pregnancy or possible move to a different home.  

15. Host agrees that CC shall not be liable for and does not guarantee acceptable performance by the au pair. Host agrees that the au pair is not an employee, servant or 
agent of CC, and that CC does not exercise dominion or control over the actions of the au pair. CC is not responsible for any act or omission on the part of the au pair.  

16. If placement is deemed unsatisfactory by Host for whatever reason, Host agrees to follow CC’s mediation guidelines (contained in the Host Family Handbook) and 



understands that, at CC’s discretion, CC will use reasonable efforts to find another placement for the au pair, and to locate another au pair for Host. The Host recognizes 
that CC may not be able to immediately find a new placement for the Host’s departing au pair. If a new placement cannot be so immediately found, the Host is required 
to allow the departing au pair to continue to live with them for a period not in excess of two (2) weeks. During such interim period, the Host in its discretion may request 
the departing au pair to provide, or not to provide, any childcare services. Host will provide reasonable assistance to CC in transporting departing au pair to nearest depar-
ture gateway. 

17. In the event of accident or serious illness which, in the judgment of CC, and with the advice of a physician, prevents the au pair from continuing her/his duties for an 
extended period, she or he will end the exchange early and return home and CC will use reasonable efforts to find a replacement au pair for Host.   

18. Host understands that CC does not guarantee continuous childcare coverage in any circumstances, including, but not limited to, circumstances in which the au pair 
becomes ill or otherwise unable or unwilling to fulfill her or his duties hereunder; and that CC is not responsible for the costs of supplemental, replacement, or interim 
childcare. In addition, CC is not responsible for delays in the au pair’s arrival due to visa rejections, visa delays and flight delays. 

19. Host family understands the following CC billing policies: (a) Host agrees that in the event they welcome an extension au pair, host will be invoiced for the au pair’s 
full extension term which shall begin on the first date of the au pair’s extension term, (b) Stipend and childcare weeks are not pro-rated per day; one (1) day in a new 
week will be counted as a full week. (c) credits remaining on host family accounts are valid and redeemable only towards future program fees for five (5) years, they are 
not redeemable for cash and are non-transferable to another account. 

20. In the event of au pair replacement if host has received less than thirty (30) program weeks, Host agrees: a) Host’s program term shall be adjusted to include the 
remainder of the replacement au pair’s full program term. Host shall be responsible for paying CC $136.44 for each additional week of au pair service beyond Host’s reg-
ular fifty-two (52) week program year, and such additional payments due no later than one (1) month after the arrival of the replacement au pair in the Host’s home. b) 
If the replacement is an au pair who is currently in the United States, CC agrees to pay the reasonable cost of transportation to Host’s home or nearest arrival gateway.  c) 
Host may be responsible for additional tuition costs for the replacement au pair(s) if the au pair has not completed the educational component with a previous host family 
(up to a maximum of $500.00). d) Host also will be responsible to allow the replacement au pair to take any unused vacation time that may still be due to the au pair up 
to a maximum of two calendar weeks (14 days), and the Host shall pay the replacement au pair during such period.  

21. Host understands that they must submit an updated host family application and an application fee, and will be responsible for payment of all applicable fees accord-
ing to the payment terms of the Cultural Care Au Pair host family brochure which is in effect at the time of submission, under any of the following circumstances: a) 
Host completes program year with au pair. b) Host has received at least thirty (30) weeks of care. c) Host selects an in-country au pair and that au pair completes his/
her remaining program term with Host. d) In the event that Host has received less than thirty (30) weeks and chooses to extend with current au pair, Host agrees to pay 
weekly rate of $136.44 for au pair’s extension term. The au pair with whom the Host is extending must have arrived at Host’s home more than thirty (30) weeks before 
the end of their first-year legal departure date to be eligible for Extension Program fee savings. 

22. Host agrees that CC may immediately terminate Host’s participation in the program and remove the au pair from Host’s home, if: a) CC determines, at its sole 
discretion, that the au pair is in an unsuitable environment or is being treated in an inappropriate manner by Host; or b) Host fails to comply with any terms of this 
Agreement, including, but not limited to, failure to pay the full program fee or any other stipend or payment required hereunder; or c) Host fails to comply with any of 
the Regulations. In the case of any such a termination Host shall not be eligible for a program fee refund or a replacement au pair.  

23. Host understands that au pair term begins upon arrival to the training school. Host agrees to assist CC in ensuring that the au pair leaves the United States at the con-
clusion of the program term.  

24. Host agrees to irrevocably, unconditionally, and fully remise, release and forever discharge CC and its affiliates; and said persons’ respective officers, directors, succes-
sors, assigns, attorneys, insurance companies, agents, employees and affiliates, or others to the extent acting or purporting to act on the aforementioned persons’ behalf 
(all of said persons hereinafter, in the aggregate, being referred to as “Released Parties”), from any and all claims or causes of action which Host has or may hereafter have, 
which arise out of injury, damage or loss of any other kind to the Host or their property resulting from participation in the Cultural Care Au Pair program. This includes, 
without limitation, the au pair’s performance of services for and involvement with the host family, regardless of how such injury, damage or loss may arise and regardless 
of whether the injury, damage or loss is in whole or in part caused by the negligence of any one or more of the Released Parties. Host further agrees to indemnify and 
hold harmless the Released Parties from and against any losses, claims, damages or liabilities related to or arising out of the participation of Host in the Cultural Care Au 
Pair program, including, but not limited to, any injury or damage to the Host that the au pair causes or to which s/he contributes, and any injury or damage to the au 
pair which Host causes or to which Host contributes. 

25. Host agrees to abide by the payment terms outlined in the current CC brochure, as such prices may be subject to change due to circumstances beyond CC’s control. 
Host agrees to pay CC the full program fee plus any applicable domestic transportation fee established by CC, in addition to paying any other expenses related to provid-
ing Host with an au pair. Host acknowledges that a change to the domestic arrival gateway or scheduled group arrival date may result in an additional charge of $150.00 
plus any additional airline penalties. Host agrees to pay CC a $50.00 fee for any late payments, returned checks, declined credit cards, or requests to change credit card 
(only applies after payment has been processed). Host understands that all fees are subject to change without prior notification.    

26. Host agrees to inform CC in writing in the event Host wishes to withdraw from the program before completion of the program term. In the event of such withdraw-
al, Host shall be subject to the refund policy below. If Host withdraws from the program before the au pair arrives, Host is subject to cancellation fees. 

27. If Host wishes to request a refund, they must do so in writing. A refund, if owed, will be processed within thirty (30) days after this request has been received by CC. 
Host has read and agrees to the following refund policy: a) Application fee: The $350.00 application fee is non-refundable. It will only be refunded if CC does not accept 
a family’s application to the program. b) Refund before the au pair’s arrival in the USA or in the event of an in-country placement to Host’s home: If host cancels four 
(4) weeks or less prior to the au pair’s arrival, CC will refund all monies paid less $1,100.00 ($350.00 application fee plus $750.00 cancellation fee) plus the cost of non-
refundable airline tickets or penalties, if applicable. c) Refund will be credited back to most recent form of payment. d) Refund after the au pair’s arrival at the training 
school or in the event of an in-country placement after au pair’s arrival to Host: Refund will be calculated as follows: 

Program weeks paid for  		  ___________   	 (All funds paid to CC for the current program year less any non-refundable fees* divided by $136.44)
Less program weeks received 	 -	 ___________	 (Total number of weeks for all au pairs placed with Host including week(s) at the training school)
Multiplied by 	 x	 ___________	 (Refund per week based on program weeks received)

									         
Equals total refund due 	 =	 ___________

Program Weeks Received	 1 to 10 11 to 20 21 to 30 31 or more
Refund per Week $88 $61 $40 no refund due



	        
e) The refund calculation listed above is based on the Host having paid a full program year (52 program weeks minimum). If Host has paid for less than 52 program 
weeks, then the following amount will be subtracted from the total refund due: 

*Please note: the application fee, domestic transportation fee, extended payment plan fees and any late payment or penalty charges are non-refundable. All refunds will 
be calculated based on the total funds Host has paid to CC, minus all non-refundable fees. Any special discounts or credits will not be considered as funds paid to CC. 
Refunds will be based on the total number of program weeks for all au pairs placed in the Host’s home during the current program year. 

28. Host can take advantage of Peace of Mind Guarantee (hereinafter, in the aggregate, referred to as “POM”) if they received less than thirty (30) weeks of childcare 
prior to canceling from the au pair program. Host agrees and understands policy below.
      (a) Host may apply POM if paid in full; participants on the extended payment plan are not eligible for POM.
      (b) Host is eligible for POM if au pair term is at least thirty (30) weeks.
      (c) Host must be able to provide proof of involuntary job loss and show total household income has decreased by a minimum of 25%. Proof must be received and 

confirmed by CC before any refund can be processed.
c1) Proof of involuntary job loss may include but is not limited to unemployment registration through a state institution or a denial letter from state’s unem-
ployment stating a reason of rejection, letter on company letter head with ability to check reference of former employer, notice of termination from employer, 
COBRA enrollment form, human resources documentation.  Acceptable proof shall be solely at the discretion of CC.
c2) Proof of income decrease may be shown by the previous 3-month pay detail of all household members.

      (d) Host must request POM refund in writing.  Host may request a standard refund with program continuation or prorated refund.
d1) Host understands any program fee discount is not included toward total program fee paid.
d2) Program continuation provides Host with continued support and participation on program.  Host may keep au pair for duration of au pair’s current term 
providing Host can continue to abide by the terms and conditions of this Agreement and the Department of State Regulations including, but not limited to, 
continued payment of stipend and education allowance to au pair. Host will not receive a replacement au pair with out completing repeat process, including 
payment of program fees.  By electing to continue with the program and apply for POM, host may receive standard refund as outlined in section 27 less a can-
cellation fee of $750.
d3) A prorated refund provides Host with a full refund of $136.44 per week for unused program fees on a prorated basis upon withdrawing from CC.  CC will 
determine unused childcare weeks less non-refundable costs, host program discounts and cancellation fee of $750. 

29. Host acknowledges that it is Host’s responsibility to comply with any state or local laws regulating Host’s relationship with the au pair including, but not limited to, 
laws regarding payments to the au pair. 

30. Host acknowledges that program fee savings cannot exceed $650 (including a combination of special offers and a discount for pre-arranged matches). Host referral 
bonus not included. CC reserves the right to change this at any time. 

31. Host agrees to complete a new host family application, including host family agreement, weekly schedule, references, letter to the au pair and photos in the event that 
Host wishes to welcome an au pair into their home and their previous application is older than 6 months. 

32. CC cannot accept responsibility or pay any compensation where the performance or prompt performance of this Agreement is prevented or affected by reason of cir-
cumstances, which amount to ‘force majeure.’ Circumstances amounting to ‘force majeure’ include any event which CC could not, even with all due care, foresee or avoid 
including, but not limited to government regulations, sickness, epidemics, health risks, civil strife, industrial action, natural disaster, fire, adverse weather conditions, war 
or threat of war, actual or threatened terrorist activity or any similar event beyond our control. 

33. If Host represents more than one person, Host’s obligation hereunder shall be joint and several. This Agreement shall take effect as a sealed instrument under and 
shall be governed by the laws of the Commonwealth of Massachusetts, without regard to the conflict of law principles of Massachusetts or any other jurisdiction. In the 
event of any claim, dispute or proceeding arising out of the relationship of the Host and CC, or any claim which in contract, tort, or otherwise at law or in equity arises 
between the parties, whether or not related to this agreement, the parties submit and consent to the exclusive jurisdiction and venue of the courts of the Commonwealth 
of Massachusetts and of the United States District Court for the District of Massachusetts. 

34. CC may assign this agreement to another U.S. State Department approved entity who is an affiliate of CC or who acquires all or substantially all of the assets of CC. 

My (our) signature(s) below indicates acceptance of the terms of this agreement, and is legally binding. No alterations to the terms of this agreement will be valid unless 
approved in writing by CC.

Host parent’s signature								                  Date

Host parent’s signature 		  Date

Please contact us with questions or for more information.  Phone: 1-800-333-6056    •    Email: aupair@culturalcare.com     •    Website: culturalcare.com  
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Mail to: Cultural Care Au Pair
One Education Street

Cambridge, MA 02141

Fax to:1-617-619-1101

For office use only
HF #

Host family financial agreement
This agreement is between Cultural Care, Inc. of Cambridge, MA (“CC”) and (first and last name(s) of host parent(s))                                                                  , of 
(City)                                            , (State)          , acting on behalf of and including all members of said persons’ household and family (hereinafter, in the aggregate, 
referred to as “Host”).

In consideration of the material undertakings herein contained, the parties agree as follows:

1. Host is responsible for paying the initial program fee of $3,500.00 plus the domestic transportation fee upon selection of au pair. Delay in aforementioned payment 
may delay or prohibit au pair’s arrival to Host’s home.

2. Host is responsible for paying the balance of program fee in the amount of $3,595.00 thirty (30) days prior to the au pair’s arrival. Arrival date is defined as a) arrival 
to au pair school in Oakdale, NY for an au pair who is a new arrival from overseas, b) arrival date to Host’s home if au pair is currently in United States. Delay in 
aforementioned payment may delay or prohibit au pair’s arrival to Host’s home.

3. In the event that au pair is currently in the United States upon Host’s selection, Host is responsible for paying CC $136.44 for each week au pair is estimated to 
provide service to Host. In addition, Host is responsible for paying CC ½ of the domestic transportation fee of Host gateway. Program fees are due prior to the au pair’s 
arrival to Host’s home. Delay in aforementioned payment may delay or prohibit au pair’s arrival to Host’s home.

4. In the event of au pair replacement if host has received less than thirty (30) program weeks, Host agrees: a) Host’s program term shall be adjusted to include the 
remainder of the replacement au pair’s full program term. Host shall be responsible for paying CC $136.44 for each additional week of au pair service beyond Host’s 
expected program year, and such additional payment is due no later than one (1) month after to the arrival of the replacement au pair to the Host’s home. b) If the 
replacement is an au pair who is currently in the United States, CC agrees to pay the reasonable cost of transportation to Host’s home.

5. Host understands that Host must submit an updated host family application and an application fee, and will be responsible for payment of all applicable fees 
according to the payment terms of the Cultural Care Au Pair host family brochure which is in effect at the time of submission, under any of the following circumstances: 
a) Host completes program year with au pair. b) Host has received at least thirty (30) weeks of care. c) Host selects an in-country au pair and that au pair completes his/
her remaining program term with Host.

6. Host family understands the following CC billing policies: (a) Host agrees that in the event they welcome an extension au pair, host will be invoiced for the au pair’s 
full extension term which shall begin on the first date of the au pair’s extension term, (b) Stipend and childcare weeks are not pro-rated per day; one (1) day in a new 
week will be counted as a full week. (c) Credits remaining on host family accounts are valid and redeemable only towards future program fees for five (5) years, they are 
not redeemable for cash and are non-transferable to another account. 

7. Host understands that au pair term begins upon arrival to the training school. Host agrees to assist CC in ensuring that the au pair leaves the United States at the 
conclusion of the program term.  

8. Host agrees to abide by the payment terms outlined in the current CC brochure, as such prices may be subject to change due to circumstances beyond CC’s control. 
Host agrees to pay CC the full program fee plus any applicable domestic transportation fee established by CC, in addition to paying any other expenses related to 
providing Host with an au pair. Host acknowledges that a change to the domestic arrival gateway or scheduled group arrival date may result in an additional charge of 
$150.00 plus any additional airline penalties. Host agrees to pay CC a $50.00 fee for any late payments, returned checks, declined credit cards, or requests to change 
credit card (only applies after payment has been processed). Host understands that all fees are subject to change without prior notification.    

9. Host agrees to inform CC in writing in the event Host wishes to withdraw from the program before completion of the program term. In the event of such withdrawal, 
Host shall be subject to the refund policy below. If Host withdraws from the program before the au pair arrives, Host is subject to cancellation fees.

10. If Host wishes to request a refund, they must do so in writing. A refund, if owed, will be processed within thirty (30) days after this request has been received by CC. 
Host has read and agrees to the following refund policy: a) Application fee: The $350.00 application fee is non-refundable. It will only be refunded if CC does not accept 
a family’s application to the program. b) Refund before the au pair’s arrival in the USA or in the event of an in-country placement to Host’s home: If host cancels four 
(4) weeks or less prior to the au pair’s arrival, CC will refund all monies paid less $1,100.00 ($350.00 application fee plus $750.00 cancellation fee) plus the cost of non-
refundable airline tickets or penalties, if applicable. c) Refund will be credited back to most recent form of payment. d) Refund after the au pair’s arrival at the training 
school or in the event of an in-country placement after au pair’s arrival to Host: Refund will be calculated as follows: 

Program weeks paid for  		  ___________   	 (All funds paid to CC for the current program year less any non-refundable fees* divided by $136.44)
Less program weeks received 	 -	 ___________	 (Total number of weeks for all au pairs placed with Host including week(s) at the training school)
Multiplied by 	 x	 ___________	 (Refund per week based on program weeks received)

Equals total refund due 	 =	 ___________	  
			     	        
e) The refund calculation listed above is based on the Host having paid a full program year (52 program weeks minimum). If Host has paid for less than 52 program 
weeks, then the following amount will be subtracted from the total refund due: amount will be subtracted from the total refund due:

*Please note: the application fee, domestic transportation fee, extended payment plan fees and any late payment or penalty charges are non-refundable. All refunds will be calculated based on 
the total funds Host has paid to CC, minus all non-refundable fees. Any special discounts or credits will not be considered as funds paid to CC. Refunds will be based on the total number of 
program weeks for all au pairs placed in the Host’s home during the current program year.
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11. Host can take advantage of Peace of Mind Guarantee (hereinafter, in the aggregate, referred to as “POM”) if they received less than thirty (30) weeks of childcare 
prior to canceling from the au pair program. Host agrees and understands policy below.
      (a) Host may apply POM if paid in full; participants on the extended payment plan are not eligible for POM.
      (b) Host is eligible for POM if au pair term is at least thirty (30) weeks.
      (c) Host must be able to provide proof of involuntary job loss and show total household income has decreased by a minimum of 25%. Proof must be received and 

confirmed by CC before any refund can be processed.
c1) Proof of involuntary job loss may include, but is not limited to, unemployment registration through a state institution or a denial letter from state’s 
unemployment stating a reason of rejection, letter on company letter head with ability to check reference of former employer, notice of termination from 
employer, COBRA enrollment form, human resources documentation.  Acceptable proof shall be solely at the discretion of CC.
c2) Proof of income decrease may be shown by the previous 3-month pay detail of all household members.

      (d) Host must request POM refund in writing.  Host may request a standard refund with program continuation or prorated refund.
d1) Host understands any program fee discount is not included toward total program fee paid.
d2) Program continuation provides Host with continued support and participation on program.  Host may keep au pair for duration of au pair’s current term 
providing Host can continue to abide by the terms and conditions of this Agreement and the Department of State Regulations including, but not limited to, 
continued payment of stipend and education allowance to au pair. Host will not receive a replacement au pair with out completing repeat process, including 
payment of program fees.  By electing to continue with the program and apply for POM, host may receive standard refund as outlined in section 26 less a 
cancellation fee of $750.
d3) A prorated refund provides Host with a full refund of $136.44 per week for unused program fees on a prorated basis upon withdrawing from CC.  CC will 
determine unused childcare weeks less non-refundable costs, host program discounts and cancellation fee of $750. 

	

Host parent’s signature 		  Date

Host parent’s signature 		  Date

Please contact us with questions or for more information.  Phone: 1-800-333-6056    •    Email: aupair@culturalcare.com     •    Website: culturalcare.com  



culturalcare.com

ALWAYS AN AFFORDABLE OPTION

Cultural Care Au Pair is one of the most affordable  

childcare options available. Regardless of the number  

of children in your family, the average weekly cost is just 

$320. Other au pair agencies charge extra for certain 

qualifications. Daycare centers charge expensive per 

child rates. And, quality American nannies base their 

fees on local demand and their high rates can fluctuate 

dramatically. By choosing Cultural Care Au Pair, you are 

guaranteed flexible, affordable childcare. * �Based on approximate  
national average

Average weekly cost

Cultural Care 
Au Pair

Other au pair 
agencies

Traditional  
daycare

American  
nannies

$50
$100

$150

$200
$250

$300

$350

$400

$450

$500

$550
$600

$320
$400

$695*
$450

(per child)

$700

MasterCard®

®

MasterCard®

®

MasterCard®

®

MasterCard®

®

Program fees
Application fee.................................. $350
This non-refundable fee entitles you to 
begin our personalized matching process 
and to benefit from the support of a place-
ment manager as you review available au 
pair candidates. Repeat families are entitled 
to a $350 application fee waiver.

Program fee................................... $7,095
The program fee includes the recruitment,  
screening and preparation of your au pair; 
your au pair’s training at the Cultural 
Care Au Pair Training School; host fam-
ily and au pair orientations; international 
airfare;  
a full year of medical and travel insur-
ance; training materials; and year-long 
support from Cultural Care Au Pair office 
staff and your local childcare coordinator. 
Repeat families are eligible for an additional  
program fee savings of up to $500.

Weekly stipend........................... $176.851

The weekly stipend is paid by you directly 
to your au pair for 51 weeks, which 
includes two weeks of paid vacation.

Educational allowance..................... $500
(maximum per au pair)  
U.S. Department of State regulations  
require you to provide this allowance to 
enable your au pair to attend post- 
secondary educational courses during the 
program year. 

Payment terms
Initial deposit2

The initial program fee deposit of $3,500 
less any applicable discounts plus the  
domestic transportation fee (see table), is 
due when you select your au pair. Once we 
receive this payment, your au pair selection 
is confirmed, and we will process the visa  
paperwork and reserve flights. This pay-
ment may be made by check or credit card.
 
Regular payment plan
The program fee balance of $3,595 is due 
30 days prior to your au pair’s arrival 
to the Cultural Care Au Pair Training 
School. Payment may be made by check 
or credit card.

Extended payment plan
Our extended payment plan makes  
paying for your program year even more 
convenient. You may choose to pay your 
program fee balance in three easy pay-
ments. Please contact us for more details 
about this option. 

For your convenience, we accept the  
following methods of payment:

 

Please read the application forms and the Host Family Agreement for detailed financial information, including our  
refund policy. All fees are effective March 1, 2009 and are subject to change. A fee of $50 will be charged on  
all late payments, returned checks or declined credit cards.

1The weekly stipend is determined by the U.S. Department of Labor using a formula based on the federal minimum wage.  
  On Friday, July 24th, 2009, the au pair weekly stipend will increase from $176.85 to $195.75 per week.    
2The initial deposit amount may vary based on the expected period of childcare to be received.  

Albany, NY		  $425
Albuquerque, NM		  $475
Atlanta, GA		  $375
Baltimore, MD		      *
Boston, MA		      *
Buffalo/Niagara Falls, NY	 $325	
Burbank, CA		  $475
Burlington, VT		  $325
Cedar Rapids, IA 		  $400
Charleston, SC		  $375
Charlotte, NC		  $350
Chicago, IL*		  $375
Cincinnati, OH		  $375
Cleveland, OH		  $375
Colorado Springs, CO		  $500
Columbus, OH		  $375
Dallas/Ft. Worth, TX		  $400
Dayton, OH		  $375
Denver, CO		  $450
Detroit, MI		  $400
Ft. Lauderdale/Hollywood, FL	$325
Fort Myers, FL		  $350
Fresno, CA		  $500
Greensboro, NC		  $350
Hartford, CT		      *
Houston Intercontinental, TX	 $400
Indianapolis, IN		  $350
Jacksonville, FL		  $350
Kansas City, MO		  $425
Las Vegas, NV		  $475
Los Angeles, CA		  $450
Louisville, KY		  $350
Madison, WI		  $375
Manchester, NH		  $350
Memphis, TN 		  $375
Miami, FL		  $325
Milwaukee, WI		  $350                     
Mpls/St. Paul, MN		  $400                                                          
Mobile, AL		  $300
Nashville, TN		  $375
New York Metro		      *
Norfolk/Virginia Beach, VA	 $325
Oakland, CA		  $500
Oklahoma City, OK		  $425
Ontario, CA		  $500
Orange County, CA		  $500
Orlando, FL		  $350
Philadelphia, PA		      *

Phoenix, AZ		  $475 
Pittsburgh, PA		  $325
Portland, ME		  $350	
Portland, OR	 	 $500
Raleigh-Durham, NC		  $350
Richmond, VA		  $325
Rochester, NY		  $325
Sacramento, CA		  $475
Salt Lake City, UT		  $475 
San Antonio, TX		  $450
San Diego, CA	 	 $475
San Francisco, CA		  $450 
San Jose, CA		  $500
Savannah, GA		  $425
Seattle, WA		  $475
St. Louis, MO		  $425
Syracuse, NY		  $325 
Tampa, FL		  $325
Tulsa, OK		  $400
Washington, DC		      * 
West Palm Beach, FL		  $350

Ground
Baltimore, MD:
Christiana Mall Newark, DE 	  $100  
Arundel Mills Mall Hanover, MD $100
Montgomery Mall Bethesda, MD $100

Boston, MA:
Newton, MA		  $100

Hartford, CT:
Farmington, CT		    $90

New York Metro:
Oakdale, NY 		     $0
(Au Pair Training School)
White Plains, NY		    $45
Clark, NJ		    $45
Freehold, NJ 		    $65

Philadelphia, PA:
Wayne, PA		   $100
Christiana Mall Newark, DE	  $100

Washington D.C.:
Tysons Corner/Vienna, VA	  $115
Montgomery Mall Bethesda, MD $100

Domestic transportation fee (roundtrip)
Cities marked by an asterisk (*) indicate destinations 
to which au pairs most often arrive by bus and  
depart by airplane. Families wishing to pick up their 
au pair at the school in Oakdale, NY will incur no 
transportation fees.

PLEASE NOTE: Additional gateways may be available. Please contact Cultural 
Care Au Pair for fees. If you wish to have your au pair arrive to and depart from dif-
ferent gateways, you will be charged for the higher of the two roundtrip domestic 
transportation fees. Washington, DC/Baltimore, MD airport may be one of the 
following: IAD, DCA or BWI. New York Metro airport may be one of the following: 
EWR, LGA or JFK. Arrival in Chicago can be requested for O’Hare or Midway 
airports, but all home-bound au pair flights will leave from O’Hare.

Air

*

*

*

*

*

*



Our online application  
is easier than ever!

Our convenient, save-as-you-go  

technology allows you to submit  

a pre-application and get started  

on the matching process right  

away. Apply today at 

culturalcare.com.




